Terms & Conditions - B.P. Appliances

Effective Date: January 1, 2026
Last Updated: January 21, 2026

Welcome to B.P. Appliances. By accessing or using our website https://bpappliances.com/
or our services, you agree to comply with and be bound by the following Terms &
Conditions. Please read these terms carefully.

1. General

e we provides home and kitchen appliances, installation, and service.

e These Terms & Conditions govern your use of our website, purchases, and services.

e By using our services, you confirm that you are at least 18 years old and legally
capable of entering into contracts.

2. Products & Services

o All products listed on our website are subject to availability.

o Product images, specifications, and prices are indicative. We reserve the right to
modify without prior notice.

o Installation, delivery, and after-sales services are provided as per our policies and
brand guidelines.

e Any warranties are provided by the respective brands and not by B.P. Appliances
unless specified.

3. Orders & Payment

e Orders placed on our website or in-store are confirmed only after successful payment
or authorization.

e We accept payments through authorized methods only.

e Prices are inclusive/exclusive of taxes as specified.

e We reserve the right to cancel or refuse an order due to product unavailability,
incorrect pricing, or suspicious activity.

4. Delivery & Installation


https://bpappliances.com/?utm_source=chatgpt.com

Delivery timelines depend on stock availability and logistics.

Installation appointments are subject to scheduling confirmation.

Customers are responsible for ensuring proper access to the installation site.
Additional charges may apply for special installations or out-of-area services.

. Returns, Refunds & Cancellation

Returns and cancellations are governed by our Refund & Cancellation Policy.
Refunds are processed according to the original payment method and may take up to
7-14 business days.

Some products or services may be non-refundable as per brand policy.

. User Responsibilities

You agree not to use our website for unlawful purposes.
You must provide accurate personal, billing, and shipping information.
Unauthorized use of our content, images, or brand names is strictly prohibited.

. Intellectual Property

All content, graphics, images, and text on the website are owned or licensed by B.P.
Appliances.

You may not copy, reproduce, or distribute any content without prior written
permission.

. Limitation of Liability

B.P. Appliances shall not be liable for any indirect, incidental, or consequential
damages arising from the use of our website or services.

We do not guarantee uninterrupted service or error-free content, although we strive to
maintain accuracy.

. Governing Law

These Terms & Conditions are governed by the laws of India.
Any disputes arising will be subject to the jurisdiction of courts in Berhampore,
West Bengal.



10. Changes to Terms

e We may update these Terms & Conditions from time to time.

e The revised version will be posted on our website with a new “Last Updated” date.

e Your continued use of our website or services constitutes acceptance of the updated
terms.

11. Contact Us

For questions regarding these Terms & Conditions, please contact:

B.P. Appliances

Head Office: Berhampore, West Bengal, India
Email: customercare@bpappliances.com
Phone: +91-94334-23907 / +91-99330-2907



